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Recruiting for Freedom First

Families Always!
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I

USAREC Facts
Who We Are, What We Do 

With our motto of "To Provide the Strength," the United States Army Recruiting Command is responsible for recruiting quality young women and men to serve in the Regular Army and Army Reserve. Army recruiting operations are conducted throughout the United States, Puerto Rico, the Virgin Islands, Guam, American Samoa, and at U.S. facilities in Germany and Asia.

The USAREC headquarters, located at Fort Knox, Kentucky, provides the command, control, and staff support to the recruiting force. More than 600 military and civilian personnel work in the staff activities of personnel, administration, logistics, budget, and information management, plus several specialized functions such as advertising, market research and analysis, and recruiting operations. The staff includes members of the Army Medical Department (AMEDD) and the Army Reserve who support recruiting officers and enlisted soldiers for their respective missions.

The Recruiting Command's major subordinate headquarters include five recruiting brigades and the Recruiting Support Brigade. The 1st Recruiting Brigade is headquartered at Fort Meade, Maryland; the 2d Recruiting Brigade is at Fort Gillem, Georgia; the 3d Recruiting Brigade headquarters is collocated with USAREC Headquarters at Fort Knox; the 5th Recruiting Brigade is at Fort Sam Houston, Texas; and the 6th Recruiting Brigade is located at Nellis Air Force Base, Nevada. The Recruiting Support Brigade is also located at Fort Knox, Kentucky.

Each brigade commands and controls up to nine recruiting battalions in its geographic area for a total of 41 battalions. Each battalion in turn commands the recruiting companies in its area. Currently, 238 companies provide the tactical control of our field recruiters.

There are more than 7,200 Active and Reserve Component recruiters working out of more than 1,600 recruiting stations across America and overseas. Today's field recruiters are among the best noncommissioned officers in the Army. All have records of proven ability and potential, and each represents the finest traditions of the Army and military service.

Army recruiters must be knowledgeable in recruiting and sales techniques before they are assigned to a recruiting station. The Recruiting and Retention School, located at Fort Jackson, South Carolina, provides the institutional training necessary to be a successful recruiter. The recruiters' skills continue to be honed in unit training programs that begin as soon as new recruiters arrive in their recruiting areas.
Bringing quality young men and women into the Army - soldiers who will complete their tours of duty and make a contribution to the nation's defense - will continue to be the objective of the Recruiting Command as it goes about the mission of "providing the strength" for America's Army. 

http://wilstar.com/midi/patriot.mid
Patriotic Music 
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Brigades and Battalions
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Spouse Employment Websites

America’s Job Bank         


  
  
     http://www.ajb.dni.us
Career Builder 



        

   http://www.careerbuilder.com
The Monster Board




   
  http://www.monster.com
Online Career Center





         http://www.occ.com
World Wide Web Employment Office                    http://www.employmentoffice.net
Yahoo Classifieds


http://www.classifieds.yahoo.com/employment.html
For College Students and Recent Grad  
 http://www.jobsearchlink.com/students.asp
Meta List of Online Job Search Resources and Services 
         http://www.job-hunt.org/ 
Career Jobs







http://www.hotjobs.com
Military Spouses Career network



http://www.mscn.org/
Office of Personnel Management (OPM)


http://www.opm.gov/
U.S. Department of Labor          http://www.workforcesecurity.doleta.gov/map.asp
Employment 911                       http://www.employment911.com/?B=14&A=7

Careers                                                                            http://www.careers.org/ 
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IV

TRICARE

ACTIVE DUTY

TRICARE Plan Features

All Active Duty Uniformed Service Members MUST enrolled in TRICARE Prime, the best and most comprehensive military healthcare program in the world. 
   Cost — There is no healthcare cost for Active Duty
   Service — Priority care at all Military Treatment Facilities (MTFs) 

Healthcare Benefits

· No deductibles, no premiums, and no co-pays for authorized medical visits and prescriptions 

· Focuses on Preventive Care, health and readiness 

· First-priority treatment at all Military Treatment Facilities 

ACTIVE DUTY FAMILY MEMBERS

TRICARE Plan Features

Active Duty Family Members have three plans to choose from: Prime, Extra, and Standard. 

Prime
Cost — No deductibles, no enrollment fees, no co-pays
Service — Access to MTFs or TRICARE network providers
Enrollment — Required
Advantage — Portability - when you PCS or go TDY, TRICARE Prime moves with you

Extra
Cost — Deductible and 15% cost share
Service — Only TRICARE network providers
Enrollment — Not required; just show military I.D
Advantage — Claim paperwork submitted by provider

TRICARE Prime Remote

TRICARE Prime Remote (TPR) provides healthcare coverage through civilian providers for those U.S. Uniformed Service Members and their families who are on remote assignment. It applies to members of the Army, Navy, Marine Corps, Air Force, Coast Guard, U.S. Public Health Service, and National Oceanic and Atmospheric Administration. You must live AND work more than 50 miles or approximately one hour's drive time from the nearest Military Treatment Facility. TPR is offered in the 50 United States only. 

TPR provides no-cost healthcare for Active Duty members. 

Website for additional TRICARE information: http://www.tricare.osd.mil/
TRICARE Introduces Debt Collection Assistance Officer (DCAO) Program
Debt Collection Assistance Officer (DCAO) is established at all Lead Agent offices and military treatment facilities, worldwide, to help you understand and get assistance with debt collection problems. If you receive a notice from a collection agency or a negative credit report because of a medical or dental bill, you should call or visit the nearest DCAO. Click here to find the DCAO nearest you.

You must bring or submit documentation associated with a collection action or adverse credit rating to the DCAO. This includes debt collection letters, TRICARE explanation of benefits (EOBs), and medical/dental bills from providers. The more information you can provide, the faster it will be to determine the cause of the problem. The DCAO will research your claim with the appropriate claims processor or other agency points of contact and provide you with a written resolution to your collection problem. The collection agency will be notified by the DCAO that action is being taken to resolve the issue. 

The DCAO cannot provide you with legal advice or fix your credit rating, but can help you through the debt collection process by providing you with documentation for your use with the collection or credit reporting agency in explaining the circumstances relating to the debt.

Other resources are in place at Lead Agent offices and military treatment facilities to help beneficiaries who are having problems with TRICARE claims, but have not been sent to collection agencies or who have questions about the TRICARE program. These resources include Beneficiary Counseling and Assistance Coordinators (BCACs), formerly known as Health Benefits Advisors, who can assist you with your concerns. Click here to find the BCAC nearest you.

TRICARE Dependent Dental Program

The TDP is a voluntary, comprehensive dental program offered worldwide by the Department of Defense to family members of all active duty Uniformed Service personnel and to Selected Reserve and Individual Ready Reserve (IRR) members and/or their family members. United Concordia is the administrator of this program. 
On this website you will find information about the TDP such as determining eligibility, benefits, how to enroll, finding participating dentists, United Concordia contacts and other helpful reference information. A copy of the Benefit Booklet, which includes detailed information on the TDP, is on our Reference Materials page.

http://www.tricare.osd.mil/beneficiary/beneficiary/supprog.html
	TRICARE EMAIL Addresses

Please use the links below to navigate this page:
TRICARE Regions
TRICARE E-Mail Addresses
TRICARE Prime Remote (TPR) Enrollment Forms
TRICARE Toll-Free Phone Numbers
TRICARE Mailing Addresses
TRICARE Helpful Links
More Helpful Phone Numbers
Valuable Credit Information
Suicide Prevention Information
TRICARE Regional Web Sites
Active Duty Claims Info
TRICARE Dental Program


	TRICARE Regions at a Glance
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Military Medical Support Office

The Military Medical Support Office was established to serve as the centralized Tri-Service point of contact for customer service and medical/dental case management; to coordinate civilian health care services outside of the cognizance of a Military Treatment Facility for Active Duty military and Reserve components.                                                                                                       

FUNCTIONS: 
1. Provide 24 hour, 7 day/week, customer service to facilitate access to TRICARE Managed Care Support Contractors (MCSC) and other medical or dental treatment facilities.
2. Provide inpatient tracking of emergency civilian hospital admissions and patient movement to Military Treatment Facilities, Specialized Treatment Services Facilities, or Department of Veterans Affairs treatment facilities.
3. Provide authorizations for urgent care in extenuating circumstances.
4. Serve as the centralized Tri-Service point of contact for authorization of specialty referrals from MCSCs and provide military case management for all TRICARE Prime Remote enrollees.
5. Determine eligibility and provide authorization of all health care for Reserve components and part time beneficiaries not enrolled in TRICARE.
6. Coordinate fitness for duty evaluations, medical boards, and disability processing.
7. Provide authorizations and data required for all civilian dental claims processing and reporting to the MCSCs.
8. Provide service members with an appeal process to resolve complaints and grievances.
9. Respond to Congressional inquiries.
10. Provide Utilization Review/Utilization Management analysis and reporting.
· PHONE NUMBERS/POCs:
CUSTOMER SERVICE: 1-888-647-6676 (1-888-MHS-MMSO)
DSN: 792-3950
· Web PAGE: http://mmso.med.navy.mil

The Naval Ophthalmic Support & Training Activity – NOSTRA

Active Duty Eyeglasses 

Vision

We will provide unsurpassed ophthalmic support by exceeding the expectations of our customers. 

Mission

Our mission is to support readiness of the Armed Forces by providing timely fabrication and worldwide delivery of quality eyewear.

How to Order Glasses 

Continued success with the Surgeon General's goal to move information by electronic means will one day mean that the paper you now hold in your hands won't exist. When the paperless Navy arrives, the transfer of much information will take place via the internet. This section on ordering eyewear is not only a means to learn how to fill out the DD771 and fit the glasses to your patients, but as a front-end means to learn how to order glasses for your patients via SRTS in an e-mail attachment. You can use these pages as guidelines for ordering your eyewear, gather information on how and where to mail or e-mail the orders to, and receive information on setting up accounts through our automated S.R.T.S. (Spectacle Request Transmission System).

How to contact NOSTRA

You can contact us by phone, mail, email, or via our online customer feedback form!
Access our Online Customer Feedback Form
Email: nostramail@mar.med.navy.mil
Customer Service:
  Commercial:  (757) 887-7611 or 7152
  DSN:  953-7611 or 7152

General Information:
  Commercial:  (757) 887-7600
  DSN:  953-7600

Fax
  Incoming Orders:
    Commercial:  (757) 887-4647
    Tri-Service Optician School:  (757) 887-4078Address
    Naval Ophthalmic Support & Training Activity
    160 Main Road, Suite 350,   Naval Weapons Station, Bldg. 1794,  Yorktown, VA  23691-9984.

V

DEERS

It is important to update your Defense Enrollment Eligibility Reporting System (DEERS) record when your eligibility and personal information changes. These include changes in your military career, address, family status (marriage, divorce, birth, adoption, etc.) 

For basic information on eligibility, review our Eligibility Fact Sheet and our Eligibility Frequently Asked Questions (FAQs). 

· Remember: Each family member's eligibility record must be updated separately when changes occur.
  

· Any changes that impact you or your family (e.g., marriage, birth, divorce, death) need to be reported to DEERS so that eligibility can start or stop under DoD and Service guidance.
  

· If you are active duty and re-enlist, separate, retire, or move, make sure your information gets updated in DEERS as soon as possible. If you do not, you and your family might experience a break in eligibility, which means a break in health care coverage.
  

· As soon as you re-enlist, take your reenlistment paper to your personnel support center or ID card facility so your information can be updated before your previous enlistment expires rather than waiting for the paperwork to go through distribution.
 

· Once you retire, you need to make sure DEERS reflects your change from active duty to retiree status.
 
Note: If you or your family were previously TRICARE Prime under your active duty status, you need to re-enroll in TRICARE Prime under your retiree status. Contact the regional managed care support contractor (MCSC) in your retirement location to find out if TRICARE Prime is offered in your retirement area ZIP code.
  

· It is important to update your and your family's home addresses because TRICARE Program information will be sent to that address.
  

· Retail network pharmacies check TRICARE eligibility through DEERS. Your prescriptions will be filled only if you are in the system.
  

· If you have a child that is over age 21 and a full-time student, you need to get his or her student status entered into DEERS so that TRICARE eligibility is not interrupted and access to health care is not lost.
  

· If you or a family member is Medicare-eligible, entitled to Part A and enrolled in Part B, DEERS must be updated to reflect MEDICARE Part A and B status to retain TRICARE coverage. When you turn 65, the medical section of your military ID card may also need to be updated. 

You may update your DEERS address in several ways:

· Visit the DEERS website - this is the quick and easy way to do it! 

· Visit a local personnel office that has a uniformed services I.D. card facility. To locate the nearest military ID card facility visit www.dmdc.osd.mil/rsl/. Call ahead for hours of operation and for instructions if you are updating a record for someone who is housebound. 

· Fax address changes to 1-831-655-8317. 

· Call the Defense Manpower Data Center Support Office (DSO) Telephone Center at 1-800-538-9552. The best time to call the Telephone Center is between 0600 - 1500 (Pacific Time) Wednesday through Friday to avoid delays. 

· Mail the changed information to the DSO, ATTN: COA, 400 Gigling Road, Seaside, CA, 93955-6771. 

To update information other than your address, you will need to provide important pieces of documentation, such as marriage, birth, or death certificates, DD 214s, etc. Contact the nearest military ID card facility to find out what documents you need to update eligibility information in DEERS. Once you have the necessary documents, you can present them at the ID Card facility or send a letter or fax to the DSO at the address and number noted above.

For additional questions regarding your DEERS record, call the DSO Telephone Center at 1-800-538-9552. The hours of operation are 0600 - 1530 (Pacific Time) Monday - Friday (excluding federal holidays).

VI

Army Family Team Building

(AFTB)

The Army Family Team Building (AFTB) Program recognizes that leaders in the Army have a responsibility to establish a partnership between the Army and the Army families. Numerous studies indicate that soldier performance, readiness, and retention relates directly to family satisfaction with Army life. Lessons learned from recent deployments also recognizes that Active and Reserve Component families must be trained together to support each other during contingency operations. In support of this compelling responsibility and recognition, courses developed for AFTB educate the Army family (Active, Reserve Component, DA civilian employee, and family members) in a wide variety of knowledge, skills, and abilities fostering personal and family preparedness to enhance Army readiness:

1. The elements needed to build cohesive teams within the family 
 member structure.

2. The military and civilian community resources available to family 
members at installations and Reserve Component centers.  Awareness and understanding of the resources available will empower family members with the ability to better manage their lives during 
separation and while living within the Army culture.

3. The importance of political savvy as it relates to understanding 
organizational structure and policy.

4. The techniques for building effective professional relationships within 
the community and unit.

5. The methods and techniques that provide family members with 
professional growth and leadership development opportunities.

The target audience for this level of training includes experienced family members who have begun to assume leadership roles within the community and unit/organization. 
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VII

Family Readiness Groups

(FRG)

Commanders and staff personnel have important responsibilities that contribute to the success of the unit's family readiness efforts. 

Studies of leadership have shown that possibly the most important responsibility a commander has is to clearly articulate his intent. In one very successful unit, the commander stated his commitment to family readiness group program. Their plan is to "allow soldiers to focus on the mission by enabling their families to be self-sufficient." 

Seven supporting objectives to support this plan: 

· Educate and orient families before deployment 

· Enhance communication flow and rumor control 

· Execute professional assistance and crisis action referral 

· Provide emotional and spiritual support 

· Continue sponsorship for new soldiers and families 

· Keep single-soldier families informed 

· Maintain facility, equipment, and personnel readiness

The following topics should be addressed for any family readiness group whether OCONUS or CONUS.   

· Training 

· Resourcing 

· Command Awareness 

· Predeployment Briefing 

· Monitoring Activities and Caring 

· Family Care Plans 

· Soldier Finances 

· Social Activities 

The term "self-reliant families" refers to the goal of ensuring that families understand and use various Army support programs and volunteer organizations that are in place to assist them during times of separation. Self-reliant families are families that effectively communicate their needs and goals to the support staff and each other; they are families that are able to handle the various challenges associated with both planned and unanticipated separations. Self-reliance does not imply a lack of support. On the contrary, the larger goal of this initiative is to encourage families to function completely and successfully within the Army support network at a time when lengthy deployments are common. The units that have put into place programs of this sort seek to achieve family readiness -- a higher standard than family support. 

In many units Family Readiness Groups (FRGs), also known as Family Support Groups (FSGs), are the centerpiece of the family readiness effort. This chapter examines the organization and operations of successful FRGs in the Army today. 

The main goals of the FRG are threefold: 

· The FRG aims to serve as a link between the deployed unit and families, whether or not those families remain at Home Station. In this capacity, the FRG serves as a conduit for command information on deployment and redeployment dates, changes in the unit's status or mission, and other items of interest to family members. 

· The FRG facilitates deployment and redeployment briefings and activities in conjunction with the unit commander, rear detachment commander (RDC), and installation support agencies. 

· The FRG serves as a mutual support group for family members, stepping in with advice, personal counseling, or assistance when families have problems during the unit deployment. 

The most effective FRGs are those established as part of the unit's ongoing and routine mission preparation, rather than those created just prior to deployment. 
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XIII

LifeWorks

	LifeWorks offers Professional Consultation Services!
               (Translation service in over 140 languages available)

www.lifeworks.com, 

Free and professional information to assist you the soldier and your family.  If you cannot find answers you need contact the professional trained consultants at Lifeworks. There are no “stupid” questions. They offer excellent information and guidance.

Call anytime at 1-888-267-8126

Lifeworks consultants are professionally training-most with Master degrees and some with higher education or specialized training.  They specialize in certain areas to better assist callers with questions and problems.  If the consultant is unable to answer your questions or you require additional information, they refer the question to the Research Center, then call you back later with the information.

Lifeworks provides confidential assistance and information for all military personnel assigned to USAREC and their families.  Callers are advised that calls or information regarding threats to life and abuse must be forwarded to the local authorities and command.

There are no hidden costs or strings as the services are FREE.  




	
	
	

	

	
	
	


IX

Exceptional Family Member Program 

(EFMP)

The Exceptional Family Member Program (EFMP) is a mandatory enrollment program that works with other military and civilian agencies to provide comprehensive and coordinated community support, housing, educational, medical, and personnel services to families with special needs. Soldiers on active duty enroll in the program when they have a family member with a physical, emotional, developmental, or intellectual disorder requiring specialized services so their needs can be considered in the military personnel assignment process. 

Family members must be screened and enrolled, if eligible, when the soldier is on assignment instructions to an OCONUS area for which command sponsorship/family member travel is authorized and the soldier elects to serve the accompanied tour. This screening consists of medical records review for all family members and developmental screening for all children 72 months of age and younger. 

Soldiers are responsible for keeping their EFMP enrollment current as exceptional family member condition changes or at least every three years, whichever comes first. 

For more information about EFMP, contact your Soldier and Family Assistance Program Manager at 1-800-790-0963. You must know your brigade and battalion.      
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X

Family Advocacy Program

	
	Family Advocacy 

The Family Advocacy Program works with individuals and families to strengthen family relationships using education and prevention tactics.  The program is dedicated to enhancing individual coping skills and alleviating the underlying causes of stress associated with family violence.   FAP provides prevention education services which restore and maintain a healthy environment, while respecting customer confidentiality.

Shelter Services: FAP provides a safe environment for family members who are at risk for family violence. Shelter is provided until a plan can be arranged. The length of stay varies with each case.

Transportation: Soldiers or family members who need assistance with transportation can receive services from FAP on a case by case basis.  

Respite Child Care: When families need assistance FAP can give parents a break from stressful child-rearing situations, or other situations arise, child care can be provided to military families for a limited period.

New Parent Support Program: The New Parent Support Program works with individuals and families to strengthen family relationships. Our focus is on prevention and intervention methods, through education to restore and maintain a healthy environment for the family. The program is one of the many services within the Family Advocacy Program.  

Some aspects of this program include:  

· Playgroup - Established by the Department of the Army to assist parents with children ages birth to age 5, an opportunity for parents and child to enjoy time together.  

· Home Visitation services to offer in-home support 

· Information and Referral within/and outside communities 

· Resource library with various children related tools to enhance parenting 

· Informational briefings 

· Classes 

Victim Advocacy: The reporting of abuse cases and treatment is provided at Social Work Services (SWS).  When spouse abuse occurs, the Victim Advocate Program offers the victim "lay support" or assistance that involves the full spectrum of the victim's experience from reporting to resolution or emotional recovery. The following services are just a few ways our volunteers and staff assist:

· Safety Plan Assessment 

· Shelter Services 

· Transportation 

· Transitional Compensation 

· Telephone follow-up 

· Information and referral 

· Women's Support Group 

Workshops/Classes: FAP provides a wide range of classes designed to enhance interpersonal skills and prevent family violence. These are offered on a regular basis and can be tailored for a specific topic or audience.  General categories of classes include:

· Command Education - "A Commander's Solution" 

· Domestic Violence Prevention 

· Child Safety 

· Child Abuse Prevention and Intervention 

· Couples Communication 

· Stress Management 

· Change Management 

· Family Dynamics 

· Stop Anger and Violence Escalation 

· Parenting Classes - Bed Time Routines, Time Out, Instead of Spanking, Love and Logic, and Do Babies Need Discipline? 

FAP Documents in .pdf format

· Significant Changes in FAP programs 

· AR 608-18 The Army Family Advocacy Program 

Great family-related links:

· Sgt. Mom's Place 

· Family Planet 

· Family Internet 

· KidSource Online 

· WorldVillage 

· Parents Place 

· ParentSoup 

· Disney's Family.Com 

· ParentTime 

· Family Web 

· National Parent Information Network 

· Kids' Money Page 

· American Academy of Pediatrics 

· CSRA Health Resources 

· Georgia Mental Health Network 

· HealthWeb 

· Dr. Greene's House 

· Hip Mama 

· Fathering Magazine 

· Zero to Three 

· Adopting.com 

· Making Lemonade - For single parents 

· Girl Power 

Education:

· AskERIC 

· American Library Association 

· US Department of Education 

· Education Week 

· National Education Association 

· Disney's Family.com 

· Education Place 

· Education Central 

 Links just for kids:

· Crayola 

· Warner Brothers Animation 101 

· Kids' Space 

· Alice in Wonderland 

· Environmental School Kit 

· Stay Alert, Stay Safe 

· Seussville Games 

 Links for teens and parents of teens:

· Teen Advice Online 

· Help Center 

· Childsafe 

· Delilah's Drug Facts and Prevention 
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XI

Financial Management

Services provided to active duty and their family members under the Soldier and Family Assistance Program Manager.

Consumer Affairs and Financial Assistance Program

The Consumer Affairs and Financial Assistance Program, known as CAFAP, offers programs to improve personal financial management skills and enhance individual ability to perform as an informed consumer. Individual and group sessions are provided in personal money management topics that range from basic budget development through retirement planning.

This program assists unit commanders and leaders in training soldiers and family members in personal financial readiness to include banking services, the  military pay system, budget development, wise use of credit, debt management and consequences of indebtedness, auto buying and major purchase, Thrift Saving Plan (TSP) and retirement planning.

For additional information please call your soldier and Family Assistance program Manager at 1-800-790-0963.  You must know your brigade and battalion.

Additional Information 

Service member’s Group Life Insurance (SGLI) is now available for family members.   Rates for up to $100,000 coverage for spouses are based on age; children are covered free for $10,000 up to age 18 (or 23 if a full-time student).  Service members can choose to opt out of the insurance. For more information, visit the SGLI web site at http://www.insurance.va.gov/sglivgli/sglifam.htm 

Family Subsistence Supplemental Allowance (FSSA) is now available for some military families, especially lower enlisted ranks with children.  For more information, qualify visit the FSSA web site at https://www.dmdc.osd.mil/fssa. 

DNO has a new web site to verify payment of your travel claims at  https://portal.ssg.gunter.af.mil/tpq2/ .  This web page can be accessed by anyone anticipating a travel settlement payment from DFAS-Indy or any of it's OPLOCs.  It is updated and holds payment data for a 30-day period. 

Lots of benefits for soldiers, civilian employees and retirees.   With E/MSS, you can print your LES (current and last two pay periods), change direct deposit account, and more.  Soon, you will be able to print TDY settlement vouchers.  The web site to access E/MSS is:    https://emss.dfas.mil/emss.htm.  You will need your pin #.  If you don't have pin # or you lost it, you can access the "Forgot your PIN #" section of the web site for instructions on reactivation.  Attached is the latest E/MSS or Employee/Member Self Service brochure, to view it click here. 

Visit the Defense Finance and Accounting Service web site at http://www.dfas.mil/ for additional information. 
	Assistance is here when you need it!!


XII

Disaster Preparedness

Family Disaster Planning
(PDF File)
Find foreign language versions of this document
Family Disaster Planning   |   Disaster Supplies Kit   |   Food Supplies 
Storing Supplies   |   Water Storage   |   Your Evacuation Plan 
Looking for a Home   |   Food and Water in an Emergency
Disaster can strike quickly and without warning. It can force you to evacuate your neighborhood or confine you to your home. What would you do if basic services--water, gas, electricity or telephones--were cut off? Local officials and relief workers will be on the scene after a disaster, but they cannot reach everyone right away. 

Four Steps to Safety
1. Find Out What Could Happen to You 

· Contact your local Red Cross chapter or emergency management office before a disaster occurs--be prepared to take notes. 

· Ask what types of disasters are most likely to happen. Request information on how to prepare for each. 

· Learn about your community's warning signals: what they sound like and what you should do when you hear them. 

· Ask about animal care after a disaster. Animals are not allowed inside emergency shelters because of health regulations. 

· Find out how to help elderly or disabled persons, if needed. 

· Find out about the disaster plans at your workplace, your children's school or day care center, and other places where your family spends time. 

2. Create a Disaster Plan 

· Meet with your family and discuss why you need to prepare for disaster. Explain the dangers of fire, severe weather, and earthquakes to children. Plan to share responsibilities and work together as a team. 

· Discuss the types of disasters that are most likely to happen. Explain what to do in each case. 

· Pick two places to meet: 

1. Right outside your home in case of a sudden emergency, like a fire. 

2. Outside your neighborhood in case you can't return home. Everyone must know the address and phone number. 

· Ask an out-of-state friend to be your "family contact." After a disaster, it's often easier to call long distance. Other family members should call this person and tell them where they are. Everyone must know your contact's phone number. 

· Discuss what to do in an evacuation. Plan how to take care of your pets. 

3. Complete This Checklist 

	Home Hazard Hunt

	  In a disaster, ordinary items in the home can cause injury and damage. Anything that can move, fall, break, or cause a fire is a potential hazard. 

  Repair defective electrical wiring and leaky gas connections. 

  Fasten shelves securely. 

  Place large, heavy objects on lower shelves. 

  Hang pictures and mirrors away from beds. 

  Brace overhead light fixtures. 

  Secure water heater. Strap to wall studs. 

  Repair cracks in ceilings or foundations. 

  Store weed killers, pesticides, and flammable products away from heat sources. 

  Place oily polishing rags or waste in covered metal cans. 

  Clean and repair chimneys, flue pipes, vent connectors, and gas vents. 


· Post emergency telephone numbers by phones (fire, police, ambulance, etc.). 

· Teach children how and when to call 9-1-1 or your local Emergency Medical Services number for emergency help. 

· Show each family member how and when to turn off the utilities (water, gas, and electricity) at the main switches. 

· Check if you have adequate insurance coverage. 

· Get training from the fire department for each family member on how to use the fire extinguisher (ABC type), and show them where it's kept. 

· Install smoke detectors on each level of your home, especially near bedrooms. 

· Conduct a home hazard hunt. 

· Stock emergency supplies and assemble a Disaster Supplies Kit. 

· Take a Red Cross first aid and CPR class. 

· Determine the best escape routes from your home. Find two ways out of each room. 

· Find the safe places in your home for each type of disaster. 

4. Practice and Maintain Your Plan 

· Quiz your kids every six months or so. 

· Conduct fire and emergency evacuations. 

· Replace stored water and stored food every six months. 

· Test and recharge your fire extinguisher(s) according to manufacturer's instructions. 

· Test your smoke detectors monthly and change the batteries at least once a year. 

Neighbors Helping Neighbors 
Working with neighbors can save lives and property. Meet with your neighbors to plan how the neighborhood could work together after a disaster until help arrives. If you're a member of a neighborhood organization, such as a home association or crime watch group, introduce disaster preparedness as a new activity. Know your neighbors' special skills (e.g., medical, technical) and consider how you could help neighbors who have special needs, such as disabled and elderly persons. Make plans for child care in case parents can't get home. 

If Disaster Strikes
Remain calm and patient. Put your plan into action. 

Check for Injuries
Give first aid and get help for seriously injured people. 

Listen to Your Battery-Powered Radio for News and Instructions 

Check for Damage in Your Home... 

· Use flashlights. Do not light matches or turn on electrical switches, if you suspect damage. 

· Sniff for gas leaks, starting at the water heater. If you smell gas or suspect a leak, turn off the main gas valve, open windows, and get everyone outside quickly. 

· Shut off any other damaged utilities. (You will need a professional to turn gas back on.) 

· Clean up spilled medicines, bleaches, gasoline, and other flammable liquids immediately. 

Remember to... 

· Confine or secure your pets. 

· Call your family contact--do not use the telephone again unless it is a life-threatening emergency. 

· Check on your neighbors, especially elderly or disabled persons. 

· Make sure you have an adequate water supply in case service is cut off. 

· Stay away from downed power lines. 
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Thrift Savings Plan

What is the Thrift Savings Plan?  
THRIFT SAVINGS PLAN FOR UNIFORMED SERVICES
Soldiers can enroll in TSP at anytime during the year now.  You can use the MyPay Web Site at https://mypay.dfas.mil/mypay.aspx.  The purpose of the TSP is to provide retirement income. It offers participants the same type of savings and tax benefits that many private corporations offer their employees similar to "401(k) plans. "It is in addition to any military retired pay.
The TSP allows participants to save a portion of their pay in a special retirement account administered by the Federal Retirement Thrift Investment Board. The money that participants invest in the TSP reduces their current taxable income; investments and earnings are not taxed until they are withdrawn.  

Service members can contribute as little as 1 percent of their base pay per pay period, up to IRS Limits.  Members may also elect to contribute all or any whole percentage of any special or incentive pay (including reenlistment or other bonuses) up to IRS limits.
For more information about the TSP, please visit the TSP website at www.tsp.gov 
[image: image30.wmf]
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Family Leased Housing

INFORMATION PAPER
SUBJECT:  Family Leased Housing

ISSUE:  Department of the Army Government Leased Family Housing Program

FACTS:
1.  The Department of the Army has established and implemented a Government Leased Family Housing Program.  

2.  Recruiting personnel are often assigned to locations where housing costs are not documented and not fully supported by Basic Allowance Housing (BAH), and where military housing is not available within a reasonable commuting distance.  To improve the quality of life for independent duty Army Recruiting Command personnel and their families, the Department of the Army has established a Government Leased Family Housing Program.  The US Army Corps of Engineers, in conjunction with this Headquarters, will procure leased housing.

3.  Eligibility.


a.  All personnel, in the grades of E-7 and below, eligible for BAH at the ‘with dependent rate’ and accompanied by dependents.  In cases of joint custody of dependents, only the military member who has custody for more than 6 months per year is eligible.  


b.  Actual or anticipated out-of-pocket (OOP) expenses, including utilities, must be greater than BAH plus 11.3 percent for FY 02, 7.5 percent for FY 03, and 3.5 percent for FY 04.


c.  Permanent duty personnel located in a location that is greater than one rush-hour commute from a military installation.  


d.  Members are required to have at least 12 months remaining at their current duty station at the estimated date of lease consummation.


f.  If adequate suitable housing is identified by the Corps but declined by the service member, they will be dropped from the program.  They cannot reapply for the program until they have orders for a permanent change of duty station. 

4.  Procedures.  


a.  Service member fills out application (Enclosure 1) and turns it in to their respective Battalion Facility Manager.


b.  Service member must also submit a Statement of Understanding for Acceptance of Government Family Leased Housing, (Enclosure 2). The service member’s signature indicates that he/she understands the provisions of the lease.


c.  The total application process will take approximately 45-60 days.


d.  All necessary documentation and information may be obtained from the Battalion Facility Manager, Mrs. Jodi Worley.

Bachelor Leased Housing

BACHELOR LEASED HOUSING

1.  Reference:  UR 210-4, Leased Unaccompanied Personnel Quarters, USAREC Company Operations and Administration Update.

2.  Policy:  Leasing of quarters for eligible personnel is not an automatic entitlement for SM with an off-post duty station.  The program was established to assist USREC personnel at locations where hardship would be encountered because of high costs and nonavailability of government-owned quarters within USAREC prescribed community distance.  

2.  Eligibility.  

     a.  Applicant must be E-6 or below.  Applications will not be accepted for new leases or lease renewals from SM who have been selected for promotion to E-7 within 1 year, and have been assigned a promotion number.

     b.  Service member must have over 12 months remaining in their current duty station.

     c.  SM must be more than 1-hour commuting distance from government quarters.  (Statement of Nonavailability of Quarters must be obtained if. housing not available on post.) 

     d.  Service member must be eligible for BAH  at “without/dependents rate” SM cannot be a geographic bachelor.

     e.  Estimated duty station area marked rent (including utilities) must exceed BAH by at least 11.5%.

     f.  An unaccompanied person will not be assigned more than one bedroom.  If a two-bedroom unit is leased,  multiple occupancy will be established.  Neither the SM occupying the housing nor incoming personnel will have an option of declining assignment to a multiple unit.    

     g.  Leased quarters selected under this program are supported from USAREC Mission Funds.  BLH housing is funded separately from Family Leased Housing.

     h.  The government does not pay deposits.  SM must not make deposit and will not be reimbursed if deposit is made.  

3.  Application.
     a.  Further guidance is contained in USAREC Reg 210-4.  Contact Jodi Worley, Facilities Manager, at 304-256-0811 for application information.  Information can also be found at the Beckley Battalion Intranet site, 1O/Facilities/BLH.  
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Chaplain Support

Services:
Pastoral 
Religious Services/Prayer Breakfasts
Memorial Ceremonies
Memorial Services
Communication Skills
Suicide Prevention
Stress Management
Consideration of Others
Prevention of Sexual Misconduct
Team Building
USAREC Chaplain

1st Brigade Chaplain

2nd Brigade Chaplain

3rd Brigade Chaplain

5th Brigade Chaplain

6th Brigade Chaplain
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Memorial Ceremonies

Memorial Services
Communication ilding
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Relocation and Information

Information and Referral Program
The Army Community Service (ACS) I & R Program provides commanders, soldiers and families with information regarding military and civilian community resources. The Soldier and Family Assistance  Program manager will assist with website information as listed below and  will give clients any information or assistance they may need or will refer them to the appropriate agency that can best help them. 
The I & R Program provides valuable support to the entire community by maintaining a comprehensive, accurate and up-to-date information file on topics which are pertinent to the clientele we serve.

A week by week planning guide to help in your relocation to the Mountain Battalion. 

12 to 24 Weeks:  

· Begin disposing or giving away unnecessary household and personal items. 

· Begin talking to your children about moving. 

12 Weeks:  

· Schedule a transportation appointment. 

· Schedule a customs appointment, if necessary. 

· Begin cleaning major appliances to avoid last minute spring cleaning. 

8 Weeks:  

· Notify your unit PAC if you have not yet received your orders. 

· Find out as much as possible about the new location - housing, schools, recreation, sports, etc.  

· Subscribe to local papers of your soon to be new home installation and/or town. 

· Request a sponsor, if you have not already done so, or if you have not been appointed one. 

· Write to wives’ clubs, support groups, old friends in the area, family and your sponsor. 

7 Weeks:  

· Get all necessary medical and dental work performed. 

· If you have special needs, find out what assistance is offered by the Exceptional Family Member Program (EFMP) at your new location. Check the ACS relocation files, or write directly to the EFMP Coordinator.  Let your ACS Case Worker know you're leaving. 

· Notify your landlord of your departure and make the necessary arrangements. 

· Schedule house/apartment hunting trips and reserve temporary lodging. 

6 Weeks:  

· Call Family Housing to schedule a pre-termination inspection. 

· If required, draw up a power of attorney to be left with a trusted friend so that someone can act legally on your behalf.  For example you may want to designate a friend to sell your automobile for you - this action would require a power of attorney. 

· Get official copies of marriage licenses, divorce decrees, birth certificates, naturalization papers - any papers showing your legal status.  Carry them with you when you travel. 

· Get all the facts on procedures for shipping pets and automobiles and begin preparation. 

· Make sure the Transportation Office has been contacted and appointment made to process your request for shipment and/or storage.  You may need to allow two weeks to get an appointment.  Orders are needed when you go for the appointment. 

· Start using frozen and canned foods. 

5 Weeks:  

· Sort out closet; sell or give away cast offs. 

· Begin estimating approximate weight of appliances, furniture, etc.  Refer to DA Pam 55-2, It's Your Move for weight allowances. 

· Give 30 day notice to landlord if living off post.  Notice must be given on the 1st day of your last month. 

· Think about what to sell at a garage sale or consignment shop, and what you can take to the garbage dump. 

4 Weeks:  

· Ensure landlord has received termination notice. 

· Notify utility companies of cut off dates. 

· Notify the telephone company of when the telephone should be disconnected. 

· Notify the cable TV company of when the cable should be disconnected. 

· Make arrangements for and ship privately owned vehicles. 

· Send rugs, draperies, and other items out for cleaning. 

· Obtain maps you will need for your trip. 

· Retrieve any property you have loaned out and return any borrowed items. 

· Make arrangements for care of children on packing day. 

· Plan to wrap vacation time around your move.  Write or visit travel agencies, state visitor's bureaus and national park services to see what there is in the area you will be passing through. 

3 Weeks:  

· If you have not yet received port call instructions, notify your unit PAC. 

· Make arrangements for travel to the airport. 

· Close out charge, banking and checking accounts you no longer need. 

· Obtain cash or travelers’ checks for your trip.  You may need extra cash when you arrive at your new location for deposits for utilities or your apartment, or in case you run into some unforeseen expenses. 

· Notify current schools and get records to take to the new school.  If the school will not give you the records, write down the address and a point of contact for the current school so the new school can write for the records. 

· Get change of address cards and give them to your unit mail room, magazine companies to which you subscribe, income tax bureaus, friends, family, etc. 

2 Weeks:  

· Get the car serviced and clean it thoroughly. 

· Have any prescriptions you need refilled. 

· Obtain referrals for new doctors, dentists, etc. 

· Obtain a copy of all eyeglass prescriptions. 

· Gather and organize documents which need to be hand carried (e.g., medical records, spouse employment files, etc.). 

· Make arrangements to clean the house for inspection. 

· Ensure that an appointment for your final check out inspection is set up. 

· Pick up any items still at cleaners. 

· Dispose of plants and pets that you are not taking with you. 

· Dispose of all flammable items such as paint, turpentine, charcoal lighter fluid, etc. 

· Clear all community services indicated on DA Form 137, Installation Clearance Record.  You should receive final clearance 2 days prior to your departure. 

1 Week:  

· Separate and tag items in the house - what's going with you what's going to hold baggage. 

· Dismantle the stereo, remove pictures from the walls and remove hardware. 

· Check closets, store rooms and garages to make sure that you are not forgetting anything. 

Save all paperwork and inventory forms the packers give you.
	It's Your Move
   The only way to avoid excess weight charges is to stay within your authorized weight allowance by estimating early and disposing of unnecessary possessions -- you may not know for months how much your shipment officially weighed, and then it's too late. 

-------------------------------------------------------------------------------------------------------------


	   Download a (.pdf) copy of the Army "It's Your Move" pamphlet (112kb). It's the first listed link on the page. The pamphlet should be useful to members of all the services, with its weight allowance charts and wealth of other information about moving.  

   Your authorized weight allowances is also available at the bottom of this page..  

   Weight allowances are established under provisions of the Joint Federal Travel Regulations and are the maximum weight you can move at government expense. Officials emphasize that weight estimates are planning tools only and in no way binding. You can't use an estimate to refute excess weight charges, for instance. 

   A successful move requires early planning and hard work, officials noted. Members must understand their entitlements and responsibilities concerning shipment of household goods, unaccompanied baggage, boats and firearms. Other tips of interest: 

· An easy and fairly dependable method for estimating the weight of household goods is to figure 1,000 pounds per room, not including storage rooms and bathrooms. Then add the estimated weight of larger appliances and items in the garage and storage rooms.  

· The weight of professional books, papers and equipment doesn't count against your allowance. You also may be eligible to ship under other provisions -- consult your local transportation office for help.  

· Get appraisals for expensive and valuable items, such as artwork, collectibles and heirlooms. The government will not pay to have appraisals done, but you'll need them if you expect to get anywhere near full value for loss and damage claims.  

· Don't ship small, extremely valuable items such as stocks, bonds, jewelry, coins, coin collections, or items of great sentimental value, such as picture albums. Pack them in hand-carry luggage -- not as checked baggage.  

· Don't let the carrier off the hook by waiving your right to have him unpack your shipment. Transportation officials point out movers' contracts include unpacking and then removing all shipping materials and other debris. So, they said, you work free and make it harder on yourself -- if not impossible -- to prove losses and damages. Don't help load or unload the truck for the same reasons.  

· Take close-up still photos or record videotape pictures of the condition of furniture and other property before they're shipped.  

· Service members being assigned overseas should check with their transportation offices about possible weight restrictions. For instance, some places provide government furniture, and so the government won't pay to ship your full weight allowance.  
If you're going to a weight restricted area, the government will store the remainder of your household goods, up to your full weight allowance, or ship it to a designated location for the duration of your overseas tour.


Table of Joint Federal Travel Regulations Weight Allowances In Pounds 

	Grade
	PCS w/o Dependents
	PCS with Dependents
	Temporary Allowance

	O-10
	18,000
	18,000
	2,000

	O-9
	18,000
	18,000
	1,500

	O-8
	18,000
	18,000
	1,000

	O-7
	18,000
	18,000
	1,000

	O-6
	18,000
	18,000
	800

	O-5
	16,000
	17,500
	800

	O-4/W-4
	14,000
	17,000
	800

	O-3/W-3
	13,000
	14,500
	600

	O-2/W-2
	12,500
	13,500
	600

	O-1/W-1
	10,000
	12,000
	600

	E-9
	12,000
	14,500
	600

	E-8
	11,000
	13,500
	500

	E-7
	10,500
	12,500
	400

	E-6
	8,000
	11,000
	400

	E-5
	7,000
	9,000
	400

	E-4***
	7,000
	8,000
	400

	E-4**
	3,500
	7,000
	225

	E-3
	2,000
	5,000
	225

	E-2
	1,500
	5,000
	225

	E-1
	1,500
	5,000
	225


***Over 2 Years 
**Less Than 2 Years 
Websites

Chamber of Commerce  http://www.uschamber.com/Chambers/Chamber+Directory/default.htm
Weather Report   http://www.weather.com/newscenter/specialreports/?from=tabset
USAREC Soldier and Family Assistance  http://www.usarec.army.mil/hq/hrd/SFA/index.htm
Brigades and Battalions  http://www.usarec.army.mil/bdemap.html
Free Apartment Listing by State  http://www.apartments.com/
Thrift Savings Plan   http://www.tsp.gov/
Spouse Link  http://www.mshq.net/
Army Family Team Building  http://www.usarec.army.mil/hq/HRD/AFTB/index.htm
Financial Preparation for Relocation  -- Borrowed http://www.usarec.army.mil/5thbde/4lbn/FiancialRelocation.html
Defense Link   http://www.defenselink.mil/
SITES https://www.dmdc.osd.mil/swg/owa/WebGuard.Login?APPL=9004&RULE=01
USO   http://www.uso.org/pubs/8_13_18.cfm?CFID=751235&CFTOKEN=40205915
Army Mil  http://www.army.mil/
Army On Line  https://www.us.army.mil/portal/portal_home.jhtml
Veterans Administration http://www.va.gov/
Operation Dear Abby (letters from home)  http://anyservicemember.navy.mil/
Medicine Net (medical information) http://www.medicinenet.com/Script/Main/hp.asp
My TRICARE. Com  http://www.mytricare.com/tric_content.nsf/html/myTRICARE
All National Newspapers  http://www.newspaperlinks.com/home.cfm
XVII

Sponsorship Program

Army and Civilian Sponsorship 

Procedures for requesting a Sponsor

REFERENCE: AR 600-8-8

The US Army established the Total Army Sponsorship Program to assist soldiers, civilian employees, and family members during the relocation process. Program participants are provided with accurate, timely information and other support needed to minimize problems associated with relocating to a new duty station.

The program is available to the active Army, the Army National Guard, the United States Army Reserve, and to civilian employees whose assignment to a position within the Department of the Army requires a permanent change of station (PCS). 

The Atlanta Battalion Sponsorship Program requires every soldier, Private (E1) through Colonel (06), receiving an assignment to Atlanta Recruiting Battalion, be given the opportunity to have a sponsor. The program also requires every effort be made to provide a pinpoint assignment and advance sponsor for all soldiers. A reactionary sponsor will be provided for soldiers if a pinpoint arrival sponsor has not been provided. Each soldier will receive a welcome letter, which will indicate projected unit of assignment.
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In-processing

	As a newly assigned soldier to our command, you will soon become a member of a proud and productive organization. We are eager to make you one of our family.    As you read on you will become informed of our in-processing, sponsorship, and

other administrative requirements.  [image: image33.wmf]


	·  Sponsorship - By this time you should have already been assigned to a recruiting company and a recruiting station (or the battalion headquarters). We have five companies and 34 stations in Atlanta Recruiting Battalion.  It is very important that you contact your sponsor or station commander, as well as your new 1SG, so you can have information sent to you about your new home that is not covered on our web page. Your sponsor has been identified at the RB HQ’s, so if you have not received any information yet, it is important that you call us and we will get you all the phone numbers, addresses, or whatever else you need. 

· In-processing – RB S1 conducts in-processing. If you are coming in on any other day, coordinate with your station commander or your sponsor to make sure we know you are going to be here and that you have the directions on how to find the RB.  

   Yes!--You must report to the RB in person to sign in @ 2400 Herodian Way, Suite 490, Smyrna, GA 30080. 

   When you arrive, report to S1 to begin the in-processing process. Please try to be here not later than 0830, as it takes the whole day to complete your in-processing and in-briefings. Also, it is vital that you bring your 201 file, which includes DA 2A and 2-1.  

   Other important documents to bring are your promotion packet, NCOER/ OER, orders, SDAP orders (if the school house cut them), addresses for your life insurance beneficiaries, orders from the school house showing you passed the Recruiting and Retention course, DA 31 leave form, any reenlistment paperwork you may have, and everything else that was given to you when you cleared you last duty station. If you have all this with you it will make your in-processing and transition to Atlanta RB go much more smoothly. Please do not bring your family as in-processing will take all day and there is not a place for your family to wait.
  

· Admin Notes – Many of you that have assignment orders here may have already spoken with us. Atlanta Battalion CSM and the PSNCO are the ones who will make your company and station assignment.  

   If you have any questions about where you are going or need any other information, please do not hesitate to call us. We will do everything in our power to get you what you need and what you want.  

   Your Recruiting Battalion points of contact while you are in your transition phase will be S-1, your new station commander and your new Company1SG or Battalion CSM. 

Once again Welcome to                                                                                                 The United States Army Recruiting Command.
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Everyday issues, emotional well-being, financial, legal, addiction, and recovery, parenting and child care, education, older adults, work, budgeting, credit and collections, home buying and renting, saving and investing, taxes, living wills, marriage and family issues, buying and leasing cars and much more!!
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