7 May 2013 
INFORMATION PAPER
SUBJECT: Remote Claims Assistance Program (RCAP) 

1. Purpose. RCAP will provide legal support to U.S. Army recruiters and other similarly situated Soldiers whose duty locations are not reasonably close to Army installations with military claims offices (MCOs), and thus lack the ability to receive face-to-face assistance with their household goods movement claims.  
2. Facts. RCAP is a pilot program starting in May 2013 and will include the following:

   
a.  RCAP will provide outreach as early as is reasonably feasible once the Service Member is identified for assignment to USAREC and continue throughout the claim filing and settlement process.  Assignment orders shall instruct Members to use RCAP.  The Retention and Recruiting School will encourage the use of RCAP.  USAREC will have information available on the internet about RCAP.  

b. RCAP will provide advice to Members regarding and throughout the claims notice, filing, and settlement process, including transfer of the claim to the Army, if appropriate.

c.  RCAP will provide active assistance in regards to: attaining access to and using the claims systems; submitting forms; completing and timely submitting the claim to the Transportation Service Provider (TSP), directly settling the claim with the TSP, including review of the appropriateness of any TSP settlement offer before Member acceptance; and transfer of the claim to the Army. 

d.  RCAP will track claimants and collect workload data to facilitate and enable analysis of the program’s progress and success.
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