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History. Thisisanew USAAC Reg 600-4,
effective 1 February 2011, for the manage-
ment of surveys conducted within the com-
mand and subordinate commands. This regu-
lation implements and directs current best
practices related to AR 600-46 in accordance
with DODI 1100.13 and DODI 8910.01. In
the U.S. Army Accessions Command, sur-
veys are a tool for information gathering.
Surveys represent intelligence-like efforts to
gain information about market, premarket,
the workforce, and command operations and
systems. Compared to other information-
gathering tools, surveys can be quick and
virtually cost free, depending on the mode
of execution. As a result, surveys can po-
tentially be overused and suffer in quality.
An overreliance on surveys and surveys of
poor design decrease data quality and jeop-

ardize survey reliability. Additionally, sur-
Vveys pose a burden to the command in terms
of manpower to support execution and man-
power to respond to surveys.

Summary. This regulation provides guid-
ance in the administration and use of U.S.
Army Accessions Command personnel sur-
veys to: Foster the development of effec-
tive survey systems, reduce the burden on
command components, and minimize expo-
sure of command personnel and their fami-
lies to unwarranted survey solicitations.
Additionally, this regulation assigns respon-
sibilities for coordination of the command’s
survey efforts, establishes policies for evalu-
ating survey requests, and establishes pro-
cedures for obtaining approval to survey
command personnel. This regulation desig-
nates the USAAC Chief of Staff as the final
approval authority for all surveys that im-
pact the command and subordinate units.

Applicability. This regulation is applicable
to all elements of this command to include
all subordinate units.

Proponent and exception authority.
The proponent of this regulation is the
Deputy Chief of Staff, G2/9. The proponent
has the authority to approve exceptions to

this regulation that are consistent with
controlling law and regulation. Proponent
may delegate the approval authority, in
writing, to the deputy director or a division
chief within the proponent agency in the
grade of lieutenant colonel or civilian
equivalency.

Army management control process.
This regulation contains management control
provisions in accordance with AR 11-2, but
does not identify key management controls
that must be evaluated.

Supplementation. Supplementation of
this regulation is prohibited.

Suggested improvements. Users are
invited to send comments and suggested im-
provements on DA Form 2028 (Recom-
mended Changes to Publications and Blank
Forms) directly to HQ USAAC, ATTN:
ATAL-AR, 1600 Spearhead Division Av-
enue, Department 600, Fort Knox, KY
40122-5600.

Distribution. Thisregulation is available in
electronic media only and is available at
http:/Aww.usaac.army.mil/publications.html.
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Chapter 1
Introduction

1-1. Purpose

The purpose of this regulation is to establish policy and procedures for the authorization and management of all
surveys conducted by U.S. Army Accessions Command (USAAC) personnel or surveys conducted to collect data
from USAAC personnel within the scope of the USAAC mission. This regulation establishes procedures for obtaining
authorization for a survey and assigns responsibilities in support of a survey-based methodology.

1-2. References
Required and related publications and prescribed and referenced forms are listed in appendix A.

1-3. Explanation of abbreviations and terms
Abbreviations and special terms used in this regulation are explained in the glossary.

1-4. Scope

a. Federal and Army regulations require all surveys conducted within USAAC be reviewed and approved as
referenced in DODD 3216.02. This policy applies to the Office of the Secretary of Defense, the Military Departments,
the Chairman of the Joint Chiefs of Staff, the Combatant Commands, the Office of the Inspector General of the
Department of Defense (DOD) (hereafter referred to collectively as “the DOD Components”).

b. Applies to research involving human subjects, as defined herein, conducted by a DOD component (that is,
intramural) and other research that is supported by a DOD component (that is, extramural) through a contract, grant,
cooperative agreement, or other arrangement.

c. Survey requests from other agencies will be reviewed on a case-by-case basis. Although approval may not be
required, each survey request will be reviewed for time lines and to minimize the amount of surveys being conducted
on USAAC personnel. In the event that the requested survey conflicts with another approved survey, the requestor
may be required to adjust their time line.

1-5. Objectives
This regulation supports the Army’s and DOD’s survey management objectives.

a. Itminimizes the duplication of survey effort and content, and controls the operations tempo of surveys involving
the USAAC workforce.

b. It protects individual privacy by enforcing data security standards on all survey data.

c. It provides an effective and efficient means through which survey methodology information requests can be
examined against previous, current, and anticipated surveys while ensuring knowledge gained from each survey is
disseminated to all levels within the command and archived for future reference purposes using current knowledge
management procedures and technologies.

d. Itensures the development, construction, and application of quality survey instruments and methodologies and
maintains a database of approved, tested, and validated survey questions to ensure survey design will affect reliable
and valid results.

1-6. Responsibilities

a. USAAC Chief of Staff (CoS) is responsible to:

(1) Provide final approval or disapproval for all surveys internally executed or externally contracted by USAAC
staff and subordinate commands.

(2) Inform the prioritization guidelines with the commander’s intent.

b. USAAC G1 isresponsible to:

(1) Maintain current personnel rosters and contact information for all Headquarters, U.S. Army Accessions Com-
mand staff (excluding contractors) (that is, e-mail addresses, home mailing addresses, and work mailing addresses).

(2) Interface with subordinate commands’ G1s and S1s to ensure accurate personnel information is housed in the
Headquarters Support System-Personnel for survey mailings.

c. USAAC G2/9isresponsible to:

(1) Appointa survey control officer in accordance with AR 600-46 to exercise general survey management respon-
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sibility.

(2) Receive, scope, and process survey requests with the requestor (also known as the principal investigator (Pl)).

(3) Provide assistance and support for survey requests, survey development, and survey execution as prioritized.

(4) Coordinate all survey events and requests with USAAC G3 for placement on the survey master calendar.

(5) Support survey methodology, development, and execution in accordance with the survey request.

(6) Establish and execute a systematic review of survey instruments to ensure compliance with all applicable
Federal laws, military regulations, and established quality control checks.

(7) Serve as the USAAC clearinghouse for final survey instruments, survey data, and related documents.

d. USAAC G3isresponsible to:

(1) Establish and maintain control of the command survey master calendar.

(2) Acton behalf of Headquarters, U.S. Army Accessions Command to assess applicability and suitability of each
survey request within the scope of the commander’s intent.

(3) Assist with the prioritization of survey requests. Review survey requests for operational significance in con-
junction with guidance from the USAAC G2/9 and USAAC G5.

(4) Issue fragmentary orders (FRAGOSs) or taskers to support the survey process.

e. USAAC G4/8 is responsible to ensure funding is approved and available for surveys conducted by outside
organizations.

f. USAAC G5isresponsible to:

(1) Provide feedback to survey management personnel regarding future operations as it relates to potential and/or
pending survey requests and requirements.

(2) Coordinate with survey personnel to ensure current survey focus is inclusive of future operations information
needs. Ata minimum, three yearly meetings to discuss mission focus.

g. USAAC G6 is responsible to support automated survey collection capability and ensure data collection site is
secure in accordance with Data Governance Regulation.

h. USAAC G7 is assigned as stakeholder for survey instruments and survey requests regarding market and market-
ing-based content. Review surveys that are related to the market, marketing, advertising, and communications.

i. AIlUSAAC employees are responsible to:

(1) Obtain approval to conduct a survey in accordance with this regulation.

(2) Obtain the contact information for survey invitations.

(3) Contact USAAC G2/9 with requests for surveys at the beginning of the survey development process.

(4) Obtain the appropriate signatures, authorizations, or documentation as required by internal or external agencies
with regard to any aspect of survey construction and execution.

(5) Follow all directions issued in accordance with the formal evaluation of the survey request.

(6) Maintain documentation of approval and/or disapproval of the survey request.

(7) Ensure final data sets and documents are provided to USAAC G2/9 for archiving and informing the command of
knowledge gained in accordance with knowledge management procedures.

j. Subordinate commands are responsible to:

(1) Appoint a survey control officer to serve as the point of contact for survey requests.

(2) Monitor and track survey requests within their respective commands.

(3) Ensure each survey is driven by a priority information requirement; commander’s critical information require-
ment; strategic initiative; or other clear benefit, interest, or importance to the command.

Chapter 2
Survey Management

2-1. Use of surveys

a. Surveys should not be used as an automatic response to an information need (AR 600-46).

b. Surveys are a highly effective means to gather information not normally or available to be collected through
existing data mechanisms. Surveys can also be an effective short-term solution to an information need while longer-
term solutions are planned and implemented. Surveys are also a practical option for one-time or intermittent informa-
tion-gathering purposes.

2 USAAC Reg 600-4 e 20 January 2011



c. The use of a survey as a mechanism to gather information presents a high level of burden to the command in two
ways:

(1) Resources for execution and monitoring.

(2) Resources to complete a survey as a respondent.

d. The survey design shall be written in order to minimize burden. The following checks shall be performed prior to
a survey request being initiated:

(1) Existing resources such as existing literature, currently or previously executed surveys, or existing data are not
adequate to fulfill the information need.

(2) Nonsurvey methodologies are insufficient or present an excessive time delay in meeting requirements.

(3) The request carries the minimum amount of burden to individual personnel and organizations.

e. Survey activities range in level of burden depending on sampling methodology, length, timing, current survey
operations tempo, and purpose. The level of burden should be commensurate with the benefit to the command.

f. The level of survey support provided is dependent upon the need; however, surveys generally fit into one of five
categories based on the manpower burden to the command:

(1) Full support (heavy burden) which may include development of the concept, construction of the instrument,
execution of the survey, and assistance with analysis of the data.

(2) Moderate support (moderate burden) which may include a review of the instrument, posing of questions, or
pulling of a sample. This may also include assistance with developing a survey concept and outlining a methodology
to be executed by another resource.

(3) Execution only (generally a moderate burden) which is the building and executing the instrument only.

(4) Monitoring (light burden) which includes tracking of the survey in the survey space and ensuring appropriate
data and document disposition.

(5) Aware (minimal burden) which generally indicates a survey event affecting the command from a higher command
or the awareness of an unauthorized survey currently in execution.

2-2. Procedures for survey request and authorization

a. Figure 2-1 shows the processes the survey request will follow as it moves through the approval process. This
flow model enables the requestor to see and understand the steps required to ensure proper procedures are achieved.

b. Request for survey support. The requestor contacts USAAC G2/9 as early in the survey development process
as possible to discuss and determine the exact need for a survey and methodology. Once the G2/9 and the requestor
determine the exact nature and need for the survey, a USAAC Form 118 (Survey Request) (see fig 2-2) will be submitted.
The requestor should provide as much information about the survey need as possible.

c¢. The following Web addresses will provide you with the survey request form.

(1) Link for the AKO survey request return form: survey.request. AKO@span.usaac.army.mil

(2) Link for the work e-mail request for form: Esurvey.request@span.usaac.army.mil

d. If you have problems with the links, please notify: surveymanagement@span.usaac.army.mil

e. Approval time line.

(1) Allsurveys conducted in USAAC must have a human research determination. With that said, the length of time
for this process will vary depending on the nature and type of survey requested. Those surveys not meeting the
requirements of Part 219, Title 32, Code of Federal Regulations (32 CFR 219) will result in a quicker approval process
than those surveys that fall under Federal and USAAC protections of human subjects regulations. Those items not
requiring full board review can be processed typically within a 4-week period from development to execution depend-
ing on the command calendar and survey priority scheduling. Those items requiring full or expedited review may
require a longer processing time due to scientific review. Please refer to USAAC Human Research Protection Program
policies and procedures for more information.

(2) USAAC Form 118 (see fig 2-2) will be used and requires the following information:

(a) Name of the survey.

(b) Purpose of the survey.

(c) Key decisions survey request supports.

(d) Research question(s) driving the survey effort.

(e) Related priority information requirement, commander’s critical information requirement, and/or strategic initia-
tive.

(f) Requesting individual or organization.
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(9) Point of contact, PI of the study.

(h) Desired execution timeframe.

(i) Desired sampling methodology.

(j) Population affected and approximate number to participate.

(k) Justification of a survey methodology.

() Level of support needed from USAAC personnel.

(m) Key stakeholders needed to help with question needs and/or design.

(n) Upload initial survey questions.

f. Scope document: USAAC G2/9 will assist and review USAAC Form 118 for completeness and contact the survey
requestor for additional information if needed. Key stakeholders who were identified by the requestor will receive a
copy of the request. The support requested and the amount of time necessary to complete the task will be annotated.
A tentative timeframe for the survey will be documented and placed on the survey master calendar as tentative,
pending final approval and further prioritization from the CosS.

g. Scheduling and coordination. USAAC Form 118 will be forwarded to the USAAC G3 for scheduling and align-
ment with the long-range calendar (LRC). The Human Protections Administrator will receive the request and assign an
institutional review board (IRB) number to it.

h. USAAC G2/9 concurrence and prioritization. The G2/9 will receive USAAC Form 118, prioritize incoming studies,
and recommend continuing with requested schedule or suggesting alternate timeframes due to current workload
requirements. The request will go back to the USAAC G3 for rescheduling and the actual survey dates will be
annotated on USAAC Form 118 and forwarded to the G2/9 for calendaring and to the survey requestor for tentative
execution.

i. Survey instrument development. The survey requestor will set up a meeting with the key stakeholders (if deemed
necessary) to finalize the survey questions, methodology, and prepare the invitation letter and/or reminder letter. The
survey request will be reviewed by an authorized exemption authority to determine the human subject research status
in accordance with 32 CFR 219 and sent for human subject determination. USAAC G2/9 will review the survey
instrument in accordance with survey quality control checks contained in appendix B. Once the survey instrument is
finalized and the review process is complete, the requestor will receive the comments and suggestions or approval to
proceed with the formal approval process.

j. Command staffing. The survey requestor will prepare USAAC Form 5 (USAAC Routing and Transmittal Sheet) to
formally staff the final survey and methodology through the key stakeholders to the CoS for approval. Ata minimum,
the key stakeholders listed should include USAAC G2/9 and USAAC G3. Each stakeholder will sign the USAAC Form
5.

k. USAAC CoS determination.

(1) The action taken by the CoS will be sent to the survey requestor with a copy furnished to USAAC G2/9 and
USAAC G3 for final disposition. If the survey information is determined to be human subjects related, final preparation
of the documents are prepared for the IRB process.

(2) Ifthe survey request is denied by the CoS, notification will be sent to the requestor, USAAC G2/9, USAAC G3,
and the PI.

I. LRC scheduled and FRAGO initiation. The survey request will be reviewed by USAAC G2/9 for final positioning
within the survey space, and referred to USAAC G3 for placement on the USAAC LRC and execution of a FRAGO or
operations order in support of the USAAC Campaign Plan if warranted. USAAC CoS will authorize the survey for
execution once all reviews yield satisfactory results and the survey is placed on the LRC.

m. Human research determination and scientific review. If deemed human subjects research, an IRB packet will be
requested, finalized, and possible rescheduling of the survey time lines will be annotated. Once the USAAC IRB has
reviewed and approved the survey, a determination will be sent to the requestor.

n. Survey execution. Once the survey is approved, the following will occur:

(1) Survey is executed within designated times.

(2) Survey is closed and analysis begins by the assigned analyst.

0. Survey data provided to PI for analysis and presentation. Upon completion of analysis, final written documents
and datasets are provided to the requestor for final report preparation.

p. Pl provides after-action review to command senior leadership. Requesting agency provides final report docu-
mentation to the command senior leadership for future evaluations and survey execution, stating the proposed out-
comes from the survey execution, lessons learned, and the value added to complete and execute the survey.
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g. USAAC G2/9 archives final report. The Survey Management Division will archive the final report within the
Command Library and Survey Management folder for future research purposes.

r. Continue survey:

(1) Yes. Preparation for the future survey should begin within a timely manner to ensure proper execution time lines
are met following the regulatory guidelines of this regulation.

(2) No. Determination of the survey is found to not provide executable results and is not determined to provide
value within the command; survey will be terminated from future executions.

Chapter 3
Survey Controls

3-1. Quality control measures

Surveys are a tool used by the command to make accessions-related policy improvements, changes, and to measure the
effectiveness of accessions-related programs. It is essential to execute only effective surveys to ensure validity,
reliability, security of the data, and quality interaction with the workforce and the public. Each survey request will be
reviewed by USAAC G2/9 for the following (further explanation and examples are contained in app B):

Review for human subjects protection and adherence to the Privacy Act.

Methodological and statistical rigor.

Overall survey organization.

Question wording and structure.

Written mechanics (for example, grammar, spelling, punctuation).

Readability.

Approximate completion time.

Aesthetics such as background, colors, fonts, and accents.

Operational security and public affairs.

Validity.

— e T@ e o0 o
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Figure 2-1. Survey process and flow model

6 USAAC Reg 600-4 e 20 January 2011



SURVEY REQUEST
{For use of s form see USAAD Ry S00-8)

EURVEY SUEETIONE SURVEY INWITATICN EURVEY SAMPLE FINAL SURNVEY OTHER EUFFORTING
ORAFT LETTER BIATRIY HMETRUKIENT DOCIIENTATION
ATTACH DOCUMENTE ATTACH DOCUMENTE ATTACH DeOCUMENTE ATTACH DOCUNENTES ATTACH DOCUNENTE
Jokok arrow abava) dook arrow abava) ook S St Fokow ancow abowe) ek S SubeTe)
REQUESTOR'S MFORMATION

HAME [Laal Sisl, Midaie) OATE

Do, Joln H G Jan 2011

FOC M&ME: EPONSORMNG ASENDY:

John Doe Command or Emplover's Name

WAIRE LT E-MAIL ADDRESS

TISAAC G250 o, army mil

WWORK PHOME: D=4 PHOME:

A02-6] 3-xmxx

SUMYEY TITLE

2011 Zatisfaction Survey

RESULTE REQUIRED BY: RESULTS OUE OATE:

Office of Climate and Control & ey 2001

KMETHOO OF SURVEY INETRUMENT:
W wiabh [ Paper [ MizedMoade [ | O

EURVEY SUPPOAT REQUESTED [Sevact i fhat appiy):
[f] Survey Dessicpmant [] mesthedeicgwsamps ] Surey lsglamanteton
[ Field Analysis [] other suppert Requeskes

EURVEY EXECUTION DATE: 6 Jun 2011

JUSTIFICATION OF SURVEY REQUEST

GEHERAL PLARPOSE OF THE SURVEY:
Cionpduct an eloctioms survey of the climate aid comteol by praome] sseigned within te conmsand daigg FY 11

GQRECTVES ADDRESSED BY SURVEY
Cibjeetrve is to ascemam feedback from personnel assigmed 10 the bualdog sbow the climate and control of the commansd.

DESCRIBE HOW THE SURVEY RESULTS WiILL BE USED:

The clata will be analyzed for progrm effectiveness, climate effestivensss, control effectrveness, and participation trends, shaping
the futare offerings based an this analysis

QESCRIEE THE SPECIFIC GROUPE AHND SUBGROUPS OF PERSONMEL TO BE SURVEYED {ia, maksferain Stalian Cosmarmder, Recaies,
Compananms)

Fopualation to whom the survey will be administered consists of all personnel within the command directly related 1o the climate
and contred during FY11. Sample population is unknewn and genemted by responses. Sample size Froen previcus applicaticas of
the survey have averaged 65% of the troe population -2,357- with no statistically significant deviations

QEMOGRAPHICS REQUESTING TOBE COLLECTED fie, DOE, RS0, S S50 - (Plewss B and axpdain why coliclion i iecareyd
Mone, Voluntesrs will be identified by a onique wser's code, which will then be deletesd before any final report analvsis is

campiete

KEY STAKEHOLDERS (Plewse chack ail thal resd o be confached for calabareiion)

b vasnc g3 [ | uaaac s [ vsaacer [ usace B usarsc [ rao [ omHes

W oTHER ETC [ omHER

USAAC Form 118, 1 Feb 11 V1.00
Figure 2-2. Sample of a completed USAAC Form 118
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Appendix A
References

Section |
Required Publications

AR 600-46
Attitude and Opinion Survey Program. (Cited in paras 1-6¢(1) and 2-1a.)

DODD 3216.02
Protection of Human Subjects and Adherence to Ethical Standards in DOD-Supported Research. (Cited in para 1-4a.)

TRADOC Reg 25-30
Preparation, Production, and Processing of Armywide Doctrinal and Training Literature. (Cited inapp B.)

5USC 552
Public information; agency rules, opinions, orders, records, and proceedings. (Cited in app B.)

32 CFR 219
Protection of Human Subjects. (Cited in paras 2-2d(1), 2-2h, and app B.)

Section |l
Related Publications

AR 25-55
The Department of the Army Freedom of Information Act Program.

AR 340-21
The Army Privacy Program.

AR 600-8-104
Military Personnel Information Management/Records.

AR 611-3
Army Occupational Survey Program (AOSP).

DOD 8910.1-M
DOD Procedures for Management of Information Requirements.

DODI 1100.13
Surveys of DOD Personnel.

DODI 8910.01
Information Collection and Reporting.

USAAC Reg5-1
United States Army Accessions Command Studies Program.

Section lll
Prescribed Form

USAAC Form 118
Survey Request. (Prescribed in paras 2-2b, 2-2e(2), 2-2f, 2-2g, and 2-2h.)

Section IV
Referenced Form

USAAC Form5
USAAC Routing and Transmittal Sheet.
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Appendix B
Survey Quality Control Checks

The following quality control reviews will be conducted on all survey instruments:

a. Compliance with Federal regulations. Certain Federal regulations apply to administering a survey (that is, Human
Subjects Protection, Privacy Act).

(1) 32 CFR 219 governs the protection of human subjects. Each survey event within the command must be reviewed,
ataminimum, by an authorized exemption determination official to determine its status as human subjects research under
the definition contained in 32 CFR 219. Additionally, if the survey meets the definition of human subjects research, a
formal review of the survey instrument and research project must be conducted and documented within the USAAC
Human Subjects Protection Program.

(2) The Privacy Act, Title 5, United States Code, Section 552, protects records that can be retrieved by personal
identifiers such as a name, social security number, or other identifying number or symbol. An individual is entitled
access to his or her records and to request correction of those records if applicable. Although there are a number of
exceptions for Government agencies, each survey event must be reviewed to ensure the proper handling of personally
identifiable information. The Staff Judge Advocate may conduct a review of the survey instrument as part of the IRB or
as a separate event if necessary, depending upon the nature of the survey request.

b. Methodological and statistical rigor. General practices and guidelines exist for survey methodologies. Each
survey effort will be examined by USAAC G2/9 survey statisticians to gauge the general merit of the survey effort. This
review may occur in accordance with the policies and procedures covered under 32 CFR 219 and the Scientific Review
Committee.

c¢. Overall survey organization. A survey should be conceptually grouped and maintain a consistent and logically
progressive flow. The first page or section viewed by the respondent should contain appropriate Privacy Act statements
and Human Subjects Protection clauses along with contact information of the individual who can answer questions
regarding the study.

d. Questions wording and structure. Question wording should be clear, direct, and free of ambiguous language. In
some cases, directly asking the question of interest may lead to reliability issues (for example, “gaming the survey,”
intentional, unintentional deception). In these cases, ask the question indirectly; indirect questions should logically be
related to the concept of interest. Large matrix-style questions should be avoided as they are often sped through,
skimmed over, or straight lined, which reduces the reliability of the data. Questions with scales should be grouped to
reduce overall reading time.

e. Written mechanics (for example, grammar, spelling, punctuation). Survey instruments should contain no
typographical and grammatical errors and be correctly formatted. Poorly written surveys reduce the credibility of the
survey event and pose an increased threat to the reliability of the data.

f. Readability. Survey instruments should be written at a level appropriate to the target audience. For a general Army
or military audience, the reading level should be no greater than a 12th grade level on the Flesh-Kincaid reading metric,
but ideally at a 10th grade level (TRADOC Reg 25-30). Additionally, U.S. Army Training and Doctrine Command
guidance, as well as general academic standards, suggests using the active voice rather than passive voice. Both
reading metrics and percent passive can be easily obtained using a readability statistics function contained in most word
processing software packages.

g. Approximate completion time calculation. To keep the length as short as possible, surveys should contain only
questions that answer the specific information need. Surveys that are too long have the potential for a respondent to exit
prior to completing, and therefore negatively affect the reliability of the data. Long surveys are at an increased risk for
inappropriate survey-response behaviors such as speeding, skimming, or straight lining. USAAC adopted the Fors-
Marsh survey completion time method as the method of approximating completion time.

h. Aesthetics such as background, colors, fonts, and accents should be engaging to the audience. An organized
clean-looking and well-constructed survey equates to a professional-looking survey. The aesthetics of a survey are
highly dependent upon the method of execution (for example, Web-based, paper). If the data collection instrument will
not be viewed by the respondent, in cases such as telephone surveys or during focus groups, then the importance of the
aesthetics review is minimal.

i. Operational security and public affairs. A systematic and proven process by which the U.S. Government and its
supporting contractors can deny to potential adversaries information about capabilities and intentions by identifying,

USAAC Reg 600-4 ¢ 20 January 2011 9



controlling, and protecting generally unclassified evidence of the planning and execution of sensitive Government
activities.

j. Validity. Validity is the degree to which the question or the instrument measures the real phenomenon. Problems
with validity are usually present in social and behavioral science efforts, but a good review of each question may help
offset any problems. Reviewing each question or question series against the conceptual foundation may assist with
asking valid questions.
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Glossary

Section |
Abbreviations

CoS
Chief of Staff

DOD
Department of Defense

FRAGO
fragmentary order

IRB
institutional review board

LRC
long-range calendar

Pl
principal investigator

USAAC
U.S. Army Accessions Command

Section Il
Terms

benefit

When referenced to surveys within the scope of this regulation, benefit refers to positive things the survey effort
brings to the command. Stated in question form, what is in it for the command? Benefits may include, but are not limited
to, knowledge gained on a particular subject, compliance with some regulatory requirement, dissemination of knowledge,
or direction provided.

census
Census may be related to sampling, a method of selecting the entire population of interest for participation in a study.

exemption determination official

An individual that is formally designated in writing from the Department of the Army Human Research Protection
Office with the authority to make determinations on whether or not a study effort is research, whether it is human
subjects research, and if it is exempt.

population
The audience targeted to receive a survey.

reliability

Reliability is the degree of consistency of measuring the phenomenon under study. A bathroom scale may be a valid
method for measuring a body weight, but if the numbers obtained at each reading vary at extreme values each day, then
the scale may be unreliable.

requestor
The requestor is the individual seeking authorization for a survey, also termed the PI, or the person responsible for
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submitting the survey request. The requestor may also be an organization (for example, Joint Advertising Market
Research and Studies, Office of the Secretary of Defense, Department of the Army, and Army Research Institute).

risk

When referenced to surveys within the scope of this regulation, risk refers to negative things the survey effort
potentially brings to the command. Stated in question form, how could this hurt the command? Risks may include, but
are not limited to, negative publicity, moral and ethical concerns, overburden upon a particular population, and
unintentional sabotage of recruiting mission.

sample
A sample is the selected subset of a population of interest for participation in a study.

survey (noun)

A survey is any document, in any form (for example, paper, Web), through which information is collected for the
purposes of a coordinated or directed information-gathering event. There are a number of survey execution methods,
which may include, but are not limited to, face-to-face interaction, Internet, mail, kiosk-based, focus groups, telephone,
and text messaging.

survey (verb)

A coordinated or directed information-gathering event in which 10 or more USAAC personnel or USAAC-related
personnel are asked any number of identical or nearly identical questions. For the purposes of this regulation, the
activity of surveying is limited to coordinated or directed information-seeking activities, which may or may not be
defined as research under 32 CFR 219.

survey master calendar
The calendar to which all surveys affecting USAAC are documented; this calendar is used to determine the timing of
surveys by visually demonstrating each survey’s position in time in relation to each other survey.

survey space
The span of time associated with a particular population with regard to the execution of surveys. Survey space can
become crowded when several surveys are executed within the same or contiguous span of time and on the same target
audience.

validity

Validity is the degree to which the question or the instrument measures the real phenomenon. Problems with validity
are usually present in social and behavioral science efforts, but a good review of each question may help offset any
problems. For example, if one were to want to know how much one likes dogs, asking the question “how many dogs do
you own” is not a valid measure, as many factors other than “liking” dogs affect ownership (such as income, free time,
allergies). Reviewing each question or question series against the conceptual foundation may assist with asking valid
questions.
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